OCCUPANT'S FUMIGATION NOTICE 611/2007

Job Address: 1234 Any Street City: HOMETOWN
[X ] Single Family Dwelling [ ] Multi Family Dwelling [ ] Other
Owner Mr. Happy Homeowner Job Number: 99989
Tel No. (408) 555-1234 Emergency No. { )}
Occupant:
Tel No. Emergency No. |
Prime Contractor;: HOMEOWNER Emergency No:
Fumigation Contractor: Van Hooser Enterprises  Office No: 408-536-0550
Target Pest(s) Drywood Termites Emergency number: 408-980-7150

Fumigants proposed to be used: Zythor or Vikane or Master Fume (all are Sulfuryl Fluoride)
CHLOROPICRIN WILL BE USED AS A WARNING AGENT WITH THE FUMIGANT

Dates of fumigation: from Jan 1, 2003 to after 3:30 PM Jan 3, 2003 (5:30 PM if on a Monday)

Date changes [/ Alternative date: Initials:

IMPORTANT - READ CAREFULLY

THIS BUILDING WILL BE FUMIGATED WITH POISONOUS GASSES ON THE DATE(S) INDICATED
ABOVE. ALL PERSONS AND ANIMALS MUST VACATE THE PREMISES ON OR BEFORE ARRIVAL OF
THE FUMIGATION CREW. UNDER NO CIRCUMSTANCES CAN ANYONE ENTER THE BUILDING UNTIL
THE FUMIGATION COMPANY'S NOTICE IS POSTED GIVING THE TIME AND DAYE FOR SAFE
RE-ENTRY.

State Law requires that we give you the following notice CAUTION! PESTICIDES ARE TOXIC CHEMICALS

Structural Pest Control Operators are registered and regulated by the Structural Pest Control Board, and apply pesticides which are registered and approved for
use by the California Depariment of Pesticide Regulation and the United States Environmental Protection Agency. Registration is granted when the State finds
that based on existing scientific evidence there are no appreciable risks i proper use conditions are followed or that the risks are cutweighed by the benefits.

¢ The degree of risk depends upon the degree of exposure, 50 exposure should be minimized. |f within 24 hours following application you experience symptoms of
dizriness. haadache, , nausea, reduced awareness, slowed movement, garbled speech, or develop, or difficulty in breathing, leave the structure immediately, and
seek medical stlention by contacting your physician or Poison Control Center {1-800-876-4768) and notify your pest control company. The warning agent,

~ Chioropicrin, can cause symptoms of tearing, respiratory distress and vomiting. Entry into the space during fumigation can be fatal.
For further information contact any of the following: your pest control company (at the number above), for health questions- the
County Health department; for application information - the County Agricultural Commissioner and for regulatory information

contact The Structural Pest Controt Board 2005 Evergreen St. Suite 1500 Sacramento, CA 85815-3831 (800) 737-8188.

FOR THE COUNTY HEALTH COUNTY AGRICULTURAL POISON CONTROL,
COUNTY GF DEPARTMENTS COMMISSIONERS CENTERS
SANTA CLARA - {408)885-4214 {408) 918-4600 1-800-876-4766
SAN MATEOD {415)573-2757 (41513634700 {800)823-2222

We suqgest that you notify nearby neighbors of the date of the fumigation and that they should keep pets away during the
fumigation. Close off any open access fo ihe subarea to prevent pels from entering
I hereby acknowledge receipt of a copy of this document as well as a list that includes the instructions for the
preparations for the fumigation, procedures for leaving the structure, and the following documents:
A Fact Sheet for the fumigant being used, Key Instructions and a General Release.
Other:
Are you aware of any conduits, pipes, common drains, air ducts, central vacuum systems or any other construction elements that
would allow the passage of a fumigant from the structure to be fumigated to any cther adjacent or adjoining structure?

YES] 1 NO{ ]
[ ] Owner / Agent (signature) B ’ Date;
[ ] Ocecupant{s) {signature} cig Date:




ADDRESS TO BE FUMIGATED: 1234 ANY STREE HOMETOWN HOMEOWNETJOB DATE Jan 1, 2003 JOB NO 88993

PREPARATIONS OWNERS OR OCCUPANTS MUST MAKE PRIOR TO FUMIGATION.

1. The following items must be removed from the property before fumigation can begin.
All persons, animals, fish and plants. All waterproof matiress and box spring covers and baby mattresses (waterbed

mattresses are OK ). All food, feed, drugs & medicinals that is not in factory sealed glass, plastic, or metal containers
must be removed. All food in refrigerators and freezers that is notin factory sealed glass or metal containers must also
be removed from the building. We will remove all food items found in the premises which are not in factory sealed glass
or metal containers. Perishables will be thrown away and non perishables will be stored outside the building. Remove your
dogs from the vard: and make sure your cats are secured away from the house.
2. If the pest to be eradicated is Drywood Termites, the fumigant (gas) we will use is SULFURYL FLUORIDE
 (Zythor or VIKANE). If the target pest is Bestles, the fumigant we will use is also Zythor or Vikane.
3, Dishes and utensils need not be removed or washed after fumigation. Structural fumigants are colorless, odoriess and
will not affect paints, finishes, or fabrics. They will not leave a residue on surfaces.

4. Vines and shrubs connected to the building must be freed or removed by the owner leaving at least six to twelve
inches of space to allow the fumigation tarps to go between the shrubs and the building. Due to the nature of the work
we cannot be held responsible for trampled or damaged plants. On the day before the fumigation the soil surrounding
the structure {including decks, garages, etc.) must be soaked with water to a depth of at least six inches for at least one
foot outward from the structure. This will require from four to eight hours soaking, depending on soil conditions.

5. We are required to shut off the natural gas (or Propane) supply going into the house to guard against problems
associated with gas leaks and to prevent the fumigant from reacting with hot surfaces. THE ELECTRICITY MUST
STAY ON. lt is the occupants responsibility to turn the gas back on and re -light the pilot lights.

6. Our crews must furnigate several structures in various locations each day. Therefore, the time that any fumigation is
scheduled must be approximate. Fumigations are scheduled for sealing the structure sometime during the day and
opening after proper exposure fo the fumigant. This is usually up to twenty hours iater but may be as few as twelve
hours depending on dosage. YOQU WILL NEED TO BE OUT OF THE PROPERTY FOR TWO NIGHTS WHEN
WE FUMIGATE FOR TERMITES AND FOUR NIGHTS WHEN WE FUNMIGATE FOR BEETLES.

7. The law requires that the fumigator has keys to the premises during the course of the furnigation. We must have access

" to all parts of the building, including garages (and any cars in them) and rooms which are normally kept locked.

WE MUST HAVE A COMPLETE SET OF KEYS TO THE PROPERTY.

All autornatic timing devices (sprinklers, lights, alarms, etc.} must be disconnected prior to the fumigation.

All antennae, weather vanes, chimney stacks etc. must be removed by the owner or occupant. If we have to remove

the antenna there may be an extra charge, and we will not be able to re-install it.

10. Care will be taken to avoid damage to the roof, gutters, and any chimneys of the building. However, due fo the
condition of the chimney, the roof and gutters, their age, or the type of roof and gutters as well as the nature of
the work, some damage to the chimney, or the roof, or its gutters, may be unavoidable. Therefore, the undersigned
releases the fumigator or any other contractor from liability for damage which might occur.

11, Solar systems must be turned off and drained. We cannot accept any responsibility for damage to solar systems.

12. Fumnigation operations may not commence during inclement weather or high winds and may have to be
re-scheduled.

13. To avoid possible misunderstandings, our insurance company requests that all valuables, such as jewelry, large
amounts of cash, and objects of art be removed prior to fumigation. As a safety precaution the fumigator must have
access to all parts of the structure including closets and storercoms which are normally kept locked, Some windows
may be left open upon completion of the fumigation. However, all exterior doors will be locked.

14. If access to the attic or to the crawl space below the structure is in a closet the closet must be completely emptied.

GENERAL RELEASE

Houses are not designed, or decorated, with furmigation In mind. The design, style, age, condition or accessories on a house may lead to
damage during the fumigation precess. Every house is differant in many respects and each poses unique challenges to the fumigator.

The purpose of this document is to save, and hold harmiess Van Hooser Enterprises, or any other contractor, from liability for any damage
caused to the structure dus to its age, condition, design, or location within the building. It is required so that we will not be held responsibie for
damage caused by unseen, unusual, or poor conditions of the various items around the house. it is not a license for the fumigator to trash a
house; or to be nagligent, malicious, or careless.

Items of special concern due to their age, type, condition, location, or design include, but is not fimited to; ROOFS {especially with tile, metal
or oid wood shake covering), ANTENNAS, AWNINGS, FENCES, TREES, PLANTS AND SHRUBS, GUTTERS, WEATHER VANES, CHIMNEYS AND
CHIMNEY CAPS, STOVE PIPES, SPRINKLER SYSTEMS, TRELLISES, PATIO COVERS, SOLAR PANELS, SKYLIGHTS, FRENCH DRAINS AND
DOWNSPOUTS.

The degree to which you prepare the property will help minimize damage to the property. Should the fumigator encounter a lack of
preparation they may be forced to postpone or cancel the job. However, if they can complete the job by doing preparation work they will
perfarm that work and bill you at a rate to be determined on each Individual job.

By signing below you acknowledge that you have read the above release and hereby haold and save Van Hooser Enterprises, and any other
contractor, from liability for damages to the structure, due to its design or condition.

[Areas of Concern: M
Signature: Date:

©




KEY INSTRUCTIONS
| UNDERSTAND THAT YOU WILL NEED A COMPLETE SET OF KEYS TO
ALL LOCKED AREAS OF THE PROPERTY DESCRIBED BELOW.
... ACOMPLETE SET OF KEYS IS ENCLOSED.

| WILL HAVE SOMEONE HAND THE KEYS TO YOUR CREW UPON ARRIVAL.
[ WILL LEAVE A SET OF KEYS AT THE PROPERTY. Oy'
 THEY WILL BE LOGATED:
| IN THE ELECTRICAL METER BOX, ®
IN THE MAIL BOX,

, UNDER THE DOOR MAT,
- OTHER
{ PLEASE RETURN THE KEYS: 0 \}'

__TO THE ELECTRICAL METER BOX,
; TO THE MAIL BOX

UNDER THE DOOR MAT,

OTHER

| CAN BE REACHED DURING THE DAY OF THE FUMIGATION
AT THE FOLLOWING PHONE NUMBER

DATE:

Signature:

ADDRESS: 1234 ANY STREET HOMETOWN
SCHEDULED FUMIGATION DATE: JAN 1, 2003

PRIME CONTRACTOR: HOMEQOWNER

J PREPARATION WORK NEEDED ON YOUR PROPERTY
. address only those items followed by an X

: front rear left center right
1. Detach fence attached to building, located at: X X X X X
2. Rake back decorative rocks and / or bark, located at: X X % X X
3. Cut back piants / bushes next to structure, iocated at: — X ¥ b4 Y X

4, Remove ltems checked: Antenna _, Satellite Dish, Ch 5 ;

5. Remove lean to structure going from house to neighbors fence. X

6. Other: MUST MOVE ITEMS & DEBRIS AWAY FROM STRUCTURE PRIOR TO FUME

7. AUTOMOBILES MUST BE REMOVED FROM THE GARAGE. DO NOT PAINT OR VARNISH ANYWHERE IN THE HOUSE
FOR AT LEAST SEVENTY-TWO HOURS PRIOR TO THE FUMIGATION

IMPORTANT INSTRUCTIONS:

IVY AND / OR OTHER GROUND COVER MUST BE REMOVED TO WITHIN AT LEAST 15 INCHES FROM THE
STRUCTURE. SOLAR PANELS MUST BE DRAINED.TRELLIS® AND VINES ATTACHED TO THE HOUSE MUST BE
RELEASED; OR THEY WILL BE COVERED. PLANTS LOCATED UNDER THE FRONT PORCH, ROOF OVERHANG,
FRENCH DRAINS GOING INTO THE GROUND MUST BE SEPARATED FROM THE DRAIN PIPE.

. NOTE: If you have any knowledge of any conduit on the property which leads to any
adjacent structure (both on the property or next to the property) which may allow

the fumigant to travel through it YOU MUST CONTACT THE FUMIGATOR PRICR TO THE
FUMIGATION DATE. Special precautions must be taken if the fumigant has a path
through which it may travel. This is a potentially dangerous situation and it must be
addressed.

- =Wy e




ROOF DAMAGE RELEASE

Wereas the fumigator cannot properly determine the strength or condition
of a given roof, chimney and their components until the fumigation process actually begins.

And, wereas the fumigation cannot take place without the fumigators walking on the roof
in order to place thelr tarps over the building.

And, wereas various roofs, chimneys and thelr components are much more fragile than
others of their type.

Wae, the undersigned understand and acknowledge that there is a high probability that there will
be some damage done to the roof and chimney or their components, and that the cost of repairing
said damage will be borne by ourselves.

We further save and hold harmiess , Van Hooser Enterprises and Homeowner
from ali Hiability for damage done fo the roof of the property at the address below.

1234 Any Street
Homeatown CA

Signed: !
OWNER OR OWNER'S §GENT




AREAS NEEDING SPECIAL ATTENTION ON YOUR PROPERTY

Please be sure to pay SPECIAL ATTENTION to the items we have “X"ed below, as they must be corrected prior to fumigation in
order for us to do a proper job on vour property. All items that are marked must be done or we will be forced to postpone the job.

XX XN - Water around the structure wherever there is soil, 8 to 12 inches.
(Note: ¥ you have cement around any portion of the structure, it is not necessary for you to water. )

X T'rim back Trees & Shrubs 12 to 18 inches away from structure — to create a seal for the fumigation.

! :
FRONT REAR LEFT RIGHT CENTER ALL AROU Nlb

210 3 Fence Boards must come out in order to wrap around the 2 x 4 posts.
(Note: If one or both sides have g gate, then leave open & unlocked. )
FRONT REAR LEFT RIGHT CENTER ALL AROUND

Decorative Rock and/or Ground Cover miust be raked back 12 to 18 inches away from structure - to get a proper seal,

(Nute: We need to touch hare carth to create a seal ) S
FRONT REAR LEFT RIGHT CENTER ALL AROUND

_The Antenna, Satellite Dish and/or Weather Vane must come down in order for no damage to occur.
tNote: In certain circumstances, we can wrap around them,)

__ Chimney Cap, Chimney Stack and/or Spark Arrestor must come down in order for no damage to occur.
y_ Plants under the porch will be covered & will die it not removed.
XM Damage may occur to the Gutters.

_X_ The Solar Panels must be drained prior to fumtgation.
{Note: If not drained. the water in the panels can get hot and heat the solar panels. This can cause damage 1o owr
tarp and to the solar panels.)

N French Drains must be disconnected at the ground in order to get a tight seal.
(Note: If they are permanent and can not be disconnected, then they must be sealed off at the top of the gutters to
prevent the gas from leaking.)

Neighbor's Release(s) must be signed by the neighbor(s), as we will need to enter their yard in order to
®  completely wrap your structure.

OTHER:

PLEASE DISREGARD THE ITEMS ABOVE UNLESS WE HAVE MARKED THEM WITH AN =X (NOTE: ONLY THE
ITEMS MARKED ARE T BE DONE.) ***These items are in addition to the items mentioned in the Occupant’s Fumigation Notice,
which also must be addressed in order to avoid delays and/or additional cost to you,

*% Please sign to acknowledge that you understand what prep-work must be completed. ***

X Date:

(Note: The homeawner or agent must do ali the prep work indicated prior to fumisafion. Van Hooser Enterprises will not
perform any prep and fumigution witl be postpaned to the next avarilable date. 450, o cancellation fee will be charged.)




THINGS FOR WHICH YOUR FUMIGATOR
CANNOT BE RESPONSIBLE
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Hons such as bigh wind or hghining are prasent or expected
or f Jow remiperatures poour that would make she furigant
lang effective

Damage to doors that must e secured by nabng shat that
cannnl be propedy Wocked

THINGS YOU SHOULD TELL
YOUR FUMIGATOR

Advise your furmigator f there are any coonections Detwat
the strutiure and another structure such as conduts dusling
drain lines, vacuum inas or tunneis thal could possably allow
the passage of fumugant froam the fumigated structure (o an-
other structure. Severs mpury o death could result
Normatly, all operabie windows will he opened by your fumn
gator after the structure is tented and will remam opes until
the initial asration procedure is completed. Lal your fumiga-
tor know if any windows cannot be opened

AFTER THE FUMIGATION IS COMPLETED

* Do not attempt 10 reerter of reccoupy the structure until you
are told by your furmgator that the structure 1s clean for reen
Hy

* i you are interested or concerned you should ass your fu
rmugator to show you the recards of how your sttutlis & wels
aerated before it wag cleared lor reentyy

*ts aot necessary to wash dishes inens or clothes exposed
{o Zythat

[ ]

You may wish o mcrease ventdaton of your structure Dy
opernng doors and vandows for a penod of tme alter your
returnt. This may reduce the chances of encountenng any
resdual chlpropionn warmimg agent

Structure Occupant Acknowledgement

| certify that all iterns on this Preparation Checklist applicable
to my structure have been completed:

Signature: e Z g C ])O R
Date: “ Structural Fumigant

If you have any questions, please contact

your fumigator at: 408“536"'0550




Zythor Fumigant
Structure Occupant Fact Sheet

Fumigant Preparation Checklist

You have decided to have your property fumigated and
your furnigator has chosen to use Zythor Fumigant.
The information provided here is inlended to provide
you with some basic informaticn about Zythor Fumi-
gant and why and how it is used

Atso, before & fumigation with Zythor can commence
there are certain steps that must be taken to prepare
your property and protect certain of its contents. Some
of these steps must involve action on your part. You
will find here a full explanation of what you need to do
to get ready.

if you have questions that are not answered here,
piease refer to other information you may have been
given by your fumigator or call your fumigator. f you
have specific questions about Zythor that your opera-
tor is unable to answer, visit our website al www zy-
thor.com or call us at 1-866.367-8467.

What is Zythor?

Zythor 1s the tradenams for owr hrand of sulfuryt Buonde furmigant
gas. The molecutar fornuia g S0 F . Sulfury! fluonde s aninor-
ganc compound (does ot contarn carbong. 11is 8 guod choice as
a fomigant because it has fagh penetaling power pus | dees not
adversely react with iterms normatly found wathun struciures 103
noM-StAIMAg. non-conosve and non-lammable  And i doas oot
geplete the ozone layer

Why fumigate to control certain insects such as deywood ter.
mitas and wood boring beetles?

Unchecked, wood destroying insects can do consdderable amoents

of damage o stuctures that ave bult om or contaim wood. Car
tain kinds of wood destraving msects mhabl wooder strucires o
such a way that fumigation is the anly rebabla way to totally controt
them and elimipate thel presence

What makes fumigation different from other insect control
methods?

Fumigation 1s the only method of insect contral that s able to kit
target insect regardiess of is locabon within the structure U she
surface or focahzed mjechon treatments sulfus’ylfum{fﬁ, urmgant
aas penetrates 1o t:d&‘ly powbie point of the struciure whers g
target insect may be located no matter where within the ':;trm,tum
it is located or what surface it may be behind. This means that
whereves 2 targel msect s looated withn the structuce, el De
exposed 1 sutury iuoride

How are structures fumigated?

The chmctve of the fumigabion process s to creale o sealed
space within which the targel nsects are located and o which
e fumigant gas can be confined fumnigated space)  The sealed
furmigated space can be creatsd woways 1 ihe exdenor surfases
of the struciure to be fumigated ae wasonably gas bght opens
nge in its extenor surfaces suon as doors and w;ndcma, may be
seated with slastic md tape Mom often the structure 1§ covered
with g gas bohttent Warning signs are posted on the extenat of
the structure By wam peisons 10 keep away from the fumigation
Special locks are also placed on the doors 1o prevent un author
wed entry dunng the funwgaticn

The continement of the sutfury! fuorde (and expose o the ar
get nsects o 1) within the fumigated spacs must be ior & prede
tarmined penod of tme and 3t a predetermined concentration of
e gas within the av of the harigat =l hea perod of m’ @
and leval of ar concenteation of the gas are : ]
firmigaioy using a specalized caltuatyy Thiso
amuur ting ?ypp of ¢ rargetsdd the temps
Ewethun the fum '

s ..Cn. e perd

WAEUEL 0T G e

S

What happens after the ?umsc;ataen 15 completed?

ﬁi’u i
vasthie ;cmus’ IETE
suturyl fluonde 3 go NS
Fmost a0y porous substancs add n
from a stroctus

How do you make sure the tevel of suifuryl fluoride m the air
has fallen to a safe level before the structure s cleared for
re-gcoupancy 7
AL the completon of censin panons of tme duning the zerahion
process the fumigator will ise a speaoahzed mondonng devica
o measure the amount § any. of sulfuiyl flu sNging i
e ay of the structure I sul‘m\r‘ Huonde anoy am BFA
mandated clearance level {1 .g\;mw 15 found o rem.".m IBRGER:T
the structure the asrahon perod will be sxended antd imwé
sulfuryl Huoride are ne longsy above 1 ppm TH
claarance evel of 1 pom of suifuryl foonie was
on sudies usmg laboratory ammals hat s 2
adverse effects from one weeik of oonty mus prm:m, o 1
poem of suliuryl fuonde Ofher Stuhios tave shown Pab e moest
structures. the level of snﬁuw( fluonde remaining w ihe av of the
shructre B hours after Ihe star of the agrauon pendd s iess than 3
ppr and that within 24 hours after the stan of the asrahon penod
thare are no detectable levels of sutfury! fluonds remaming in the
A of the structure,

Why do food items need to be protected against exposure to
Zythor?

Hefore a food dem can be expossd o ‘:uﬁwyi flunige (o any
pegtoide’l 1 must be extensvely tested (0 snow thal no Barmiul
residues are left behind by the exposure ih;f: tesnruy has been
done for sutfuryt fluoride for a few tod dems (mamly raw nut and
grann produets before thay ate processed i consurmpbion) but not
for many others  As a salety measure. no food items can be lelt
exposed 1o Jythor

is it possible for me to be exposed to sulfuryl fluoride as a
result of my property being funtigated?

It Mighly unlikely that as a result of the fmmqanm of your prog-
arty that you would ever ba 8)(5}’3‘2?{} ) eXCESSIVE CONCENtralions
of sulfuryt fluorde. Symptoms of oves exm%u o sulfuryi flue-
pte nclude nose and throat rataton nauses excess fud i the
hungs steepiness. pneumonia and convulsions  These symploms
wolild appear within 8 hours of such ap expasure  In the unlikedy
event that vou expenence these symptoms sfler baving reoccu-
med @ funigated structure leave the stuchure immediately and
call vour fumigator ang your shysican  Sollury! Buonde has aot
besn shown to cause birth defects  Stutes have alsg demon
atraterd that sulfuryl fluonde 18 not muisgenic or genatoxic

What eise should | know?

Sulturyt fluonde s a coloriess, odariass gas
wareing of its presence such as %'@ ot smeh For us reason
a small amount of a waming agant s rraced within the struchurs
prof to the refease of sulfurd fue ricke %w» seive as g deterrent 1o
aarly or aamf@sa{a} fr» entry durmg e ueugation penod. Tius
wanng agenl w called ehioromer 0 s used as the
wREIrINgG agent b@muse BRPOSUME TG G i BN oAause wate!-
wg of the eyes and sciatchimess of the trvoat at very ipw ldvels in
thee @i However, there 13 a chance 0N conieton of the
aeralon process and your regccupancy of the funugated structura
thar minute amounts of chloropton may reman o the air af the
stacture. i you experence wa eyt s e soatehy thezatl alter
FRGUCLPBNCY. ywu shouid leave the srachmes and call your funuga-
frr for further nsiroctions
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ZYTHOR FUMIGATION PREPARATION CHECKLIST

cerisn o HEG
spfety and effeciven
ance to the slepst

e omsgant appecation

oy ensire that faes gooirs

It is your responsibiity to perform these preparatory steps
before the fumigation crew arrives, The furmigation cannot
proceed until all the items on this list of preparatory steps
that are applicable 1o your structure have been completed.
Eurugated structures must be locked during the funugat
nod. Make arangem
your fumigator and 1o
Erectrioty must be o for the fumgation (o be perdoormed 18
ngeded to power e fans that circulale the Aythor throughoat the
struchare

AR
s leave e keys 100 he siraoture eih
igye them afmi"wfﬁ'ﬂi%

interior Preparations

Things that must be removed from the structure:

® Al persons hwng plants and nondtarget anmals mckiding

piants on ouldoor pauos thal dieft n place would be under o
close o the turmgabion 1ent

* Mattresses and piiows with waterproot covers that cannot be
removed ot waterbedsy  Hems filimg this desonphon that
are not removed will be removed by your furmgator.

.

Fumigant sensdie tems nol properly sealed aganst expo-
sure tothe fumigant as explained next.

Things that must either be protected from exposure to the
fumigant or removed from the structure:

Generaily speakeng any food beverage drug. medional or tollel-
ry iterm that is consumed of put i the mouth that s not sull sealad
withen its manufaciurer's origing! factory seated srhght contamer
must either be removed from the structure o specially seaiad
withit gas hght Funguard bags provided by your furmigistor Hems
to be seated inciude food within your refrigesator of freezes Afles
they are properly bagged tems from ihe refngerator o reezer
can be replaced there for the duraton of the fumigation Remove
shelves if needad to create space for these dems m bags. llems
that must be removed or hagged that are not remaoved or baggead
may he rashed by your fumigator

Bag or remove these items:

*  Food packed i plasiic bags such as chips. pasta and sce
even if they have not been cpened

Food packed in cardboard boxes such as cereal and crackers
even f they have no! been opened

Spices and salt and pepper shakers where the sealt has been
hroken

Dairy products and agys

tce and opened bottled drmking water

Any Hem stored in 2 resealable containgr

Proguce

Pet food and bird sead 0 bags

Tobacco products

Opened wothpasie denture cleanser

Things that do not need to be bagged or removed.

*  Unopened piastic metal or glass cans jars o hottles

* * » & & & €

*  Shampoo. soap 2ind cosmencs

*  Unopened toothpasts and moulhwash

* Unopencd botties of Hguor and wing seaied with & 0orovnen
stored honzomtally

’

Liothes

Things that must be turned off andior extinguishes

Rpahng and & o :
dibernng system may be use Dy
pmen cunng the lunigatoan o oo
Bargls alarm

yAlve op tank o s

SIER Y

prs gas refngecaturs divers aulomand i
tamps. et Your kemigator will not be respons
g piot ghts

Autprmabe hghtig and applcance controls
Other preparations:
*  Uplock and open all cabinels, drawers. CI0sets 3

*

rEGA
a5 and intennr doors Safes and locked siorage areas must

be jeft uniocked or keys/combmatons mest be orowded ©

youy Humgatcs

Remove vehicdles from garages and carports olin
apen trunk i they cannot be moved

Unzip plastic ganment bags
Rage biinds and open diapes

Remove valuabies such as jswelry and fws and emphy
sales

Exterior Preparations

The evening before the furmigation thoroughly water the sou
around shrubs and plants immediately adiacent o the shc
ture and the soil withm 18 nches of the siructure This 3%
interded 1o protect these iterms from damage from fumigant
seapng into the ground around the penmetor of tha struture
There 18 no guarantes thal this walgrng wilt completely bro
ract thess oF any plants from gamage

Move dems and bim trees sufhcently o aflow the humga
ton tent 1o fall freely from the roof edge straight own 1o the
ground

Muich rocks. siones or debns may have (o be moved
points around the stiucture in order o create pomts whane
the furnigation tent can rest firmily agamst the ground . ALyow
option, ask your furgator exactly what naeds 10 be done and
you can maks these preparations yourself  If wmslead you
aflow your furnigator to move these dems, there s no quaran:
tee that they will ba placed back into the exact same arca &
configuration from which they were removed

Fencas and other sbutments 1o the structure that extend mo e
than 5 feet ot from the stiucture may need W be detached
in order to drop the tent to the ground at that pomnt Your fu
migator witl inform you f this 15 the case at your struntune an
if & crafteman such as a carpentar or bncklayer 1§ e
MAKE any Necesiary alterations

Retract any swnings. valences of shades

Remove (as reguastedt any TV antenna guidevees

Special Note About Cats

Be partcuiarly careful o make sure that 5o Cats, wicludmg nesg
bor s cats, are lefl within or under the struclure durmg the L
tion. You may want to notify naighbors wih cals whan voug Do
is oy o be fumigaled f there 15 a space o under your Do
that cals cant oooupy wihoud youw knowiedae

i




About Gas Service To Your Home

in order to safely fumigate your home, the natural gas (or Propane) service needs to be
shut off.

The Pacific Gas & Electric Company will be notified by Van Hooser Enterprises to shut
off the natural gas service on the day of the fumigation. If your home uses Propane,
you will need to contact your supplier.

You must contact the PG & E at: 1-800-743-5000 to make an appointment for them to
come out to re-connect your gas and light your pilot lights.

They will set up a four hour window appointment with you. Their employees will insist
on seeing the Notice of Safe Entry we feave on your front door that certifies the
property is clear of all fumigants. They will not perform any work without seeing the
Re-entry Notice. Do not lose it. AN ADULT OCCUPANT OF THE HOUSE MUST BE
PRESENT WHEN THE PG&E ARRIVES TO RE-ESTABLISH SERVICE.

When calling to confirm the appointment to re-establish your service, you will want to
confirm the date they will be shutting off your service as well.

We schedule our jobs so that every residence is cleared and certified for re-entry no
later than 5:30PM on the day after the tent comes down, on Tuesdays through
Saturdays. If the tent comes down on a Monday we will have the house cleared by 6:30
PM that day.

PG&E has service crews working from 8:00AM until 8:00PM Monday through
Saturdays. They will not restore service to your home on Sundays or Bank Holidays.
Check your Occupants Fumigation Notice to confirm the dates.

If the PG&E cannot be of service to you, please call us, as we are interested in the
level of service they provide to our customers. We cannot help you, however, for we
have been enjoined from touching their meters. We are very interested in the level of
service you receive from PG&E.

The PG&E is regulated by the Public Utilities Commission, 415-703-1170 in San
Francisco. Please contact them if you are not satisfied with the level of service PG&E
gives you.

Additionally, Ms. Melinda Zasso of the PG & E would personally like to hear of
problems you may have WITH PG&E during the fumigation process. She can be
reached at 415-257-3256 or PG&E's main number 415-973-7000.

NOTE: For the gas re-connection you should call PG&E at
least FOUR (4) days prior to the fumigation date in order to
be sure the gas will be on soon after you return home. If this
is not done you may be looking at a one week delay in
getting service restored.




FUMIGATION CHECK OFF LIST

In order to assure that the fumigation on your property goes smoothly, with no delays and as
listle inconvienience to you as possible, we have put together this check off list of things that need

to be done prior to the fumigation crew's arrival.

X" when completed

____have you signed and returned to Van Hooser
Enterprises the Occupants Fumigation Notice,

The Fact Sheet and any additional papers requiring
your signature?

Have all waterproof matteress pads and baby
matresses been identified and preparations been
made to remove them from the house?

Have arrangements been made for
accomodations for all persons - and pets— AND
plants--while the house is being fumigated?

Have you arranged safe storage for the

. following items?

____cash ___art objects lewlery __ furs
____other expensive difficult to replace jtems.

___ Have you called Pacific Gas and Electric Co. to
make (or confirm) an appointment to reestablish
gas service to your home? IF NOT DO THIS NOW.

____ Have you made preparations to soak the soii
around the perimiter of the structure to a depth of
at least six inches?

Who is responsibie for doing this on

the day before the fumigation?

____have you made arrangements for a set of
keys to all locked areas of the house to reach
us at feast one day priorto

the fumigation?

Is there at least eight to twelve inches of

space between piants and shrubs and the walis of
the house? Have any vines or shrubs or trelliss’
which are attached to the house been released?

Have all automatic timing devices such as the
ones listed below been shut off? If not done yet,
who wiif be responsible for doing this task?

____Sprinklers ___Lights ___ Alarms ___ Ovens
____TV's __VCR's

___Have thee TV antenna and weather vanes been
removed? If not yet who is responsible for doing
this?

is the solar system turned off and drained?
if not who will do this?

Have you contacted a neighbor to "keep an
eye” on things for you??

Is the cioset that houses the hatchway to the
attic and or subarea of the house empty?

Have you laid in a supply of boxes to help
you remove food, medicines and other things from
the house? Have you made arrangements to store
the contents of your refrigerator and freezers?

Does every member of the household
understand that they cannot, under any
circumstances, enter the premises while itis
being fumigated, and before it has been certified as
safe for re-entry?

Now, we understand that this may seem like a lot of work, but as with any project that is worth doing, the pianing
and preparation are often as important as the actual chore. We hope this check list is helpful to you.
If there is anything we can to help you with this process, please call us at 1-858- TO FUMIGATE.




WHAT TIME WILL THE CREW ARRIVE?

This is the most frequently asked guestion we receive.
It is also the hardest to answer accurately. 1t also causes the most frustration amongst consumers.

One reason for the frustration over what time the crew will arrive is because occupants often get the answer as
to when to expect the fumigator from the wrong sources. Neither your Termite inspector, your Realtor, or your
neighbor, can tell you when the fumigation truck will pull up to your residence.

The best source for an estimated time to when will the truck arrive is the fumigation company. That's us;
Van Hooser Enterprises at 408-536-0550 or 1.888-2 FUMIGATE. Feel free to calf us between 3:30PM and
4:30PM the business day prior to the fumigation day. Or, Call us after 8:00AM on the day of the fumigation.
We will be happy to give you an approximation as to when the crew will arrive.

Why just an approximation? Weil, our crews make several stops a day. There are many factors that go into
their routing. There are also many factors which can cause delays in their arrival time. Traffic, problems on
prior jobs, weather, and lots of other things can siow down the crews. Some times everything goes alony
smoothly, or a job cancels, and guess what...we arrive early. So best to plan on having everything prepared the
night before or early morning.

Here are a few bits of information which we hope will help you with that gnawing question....
when will the truck arrive???7

1. You really do not need to be home when the crew arrives. This gives you freedom to usefully ptan your day.
Nobody is home when we arrive at the majority of the fumigations we do. Leave the key hidden on the
property or with a neighbor, and let us know where to find it.

2. The crews can arrive anytime between 8:00AM and 12:00PM generally and occasionally into the afternoon

hours,

3. The tent stays on for approximately 48 hours. We calculate the amount of gas to use for each job and take

into account the number of hours the tent will be on the house and when the aeration process wili begin.

4. It is extremely rare to have to cancel a job because the crew arrived too late. The fumigation will happen on
the day scheduled; uniess other factors cause it to be postponed.

5. Fumigating houses is as much an art as it is a science. Some houses which appear to he "easy” to wrap
in a tent take longer than expected; while others which appear as very difficult to wrap go smooth
as silk and the crews finish early. All of which affects the time the crew will arrive.



IMPORTANT

REGARDING YOUR GAS SERVICE

We will arrange an appointment with PG&E to shut
off the natural gas going to your structure prior to the
fumigation.

PLEASE NOTE: If Your Property Has Propane Service - You Must Call Your Provider To
Schedule An Appointment To Have Gas Shut Off Prior To Fumigation And To Have It
Turned Back On After Fume Is Completed.

This MUST be done for safety reasons.

However, YOU MUST CALIL PG&FE and schedule
an appointment to have the gas turned back on.

WE CANNOT DO THIS FOR YOU!!

*ARDGE&E must have at least 4 or more days advance notice in order to
schedule this appointment for you ***

CALL PG&E TODAY AT 1-800-743-5000.

For more information, please refer to the page in your fumigation
packet titled “4BOUT GAS SERVICE TO YOUR HOME.”




WHAT TO DO WITH THE FOOD IN YOUR HOUSE

Most of the questions we receive about preparing for the fumigation have to do with how to safeguard
vour food and medicines. We hope these instructions will help clarify what you nced to do.

Food in unopened, factory. sealed cans or jars can be left alope. The gas can not reach into a new jar or
can.

The easiest way to protect your food or medicine that does not reguire refrigeration is to put it in a box
and stare the box oot of the Bouse. The trunk of vour car, the neighbors garage or even backvards have
all been successfully used. These food items must be removed from the house,

ltems in your refrigerator and freczer which are pot in factory sealed cans or glass containers must be
removed from the premises and stored elsewhere. That means plastic wrapped (by the store) packages
must also be removed. Some prople who have a seeond refrigerator or freezer in their garage have
found it easiest to move the refrigerator outside. Others have used a picnie cooler and dry ice to store
frozen fonds outside of the housc.

Bathroom items that you put in your mouth, cyes. ears. & nose must abo he yremoved. This inchudes
opened toothpaste, mouthwash, and medicines. Note: Makeup, or other items that you apply to your
skin, do not need to be protected fram the pas,

The manufacturcr of the fumigant prosides SPECi | nyion bags that can be used to store food items
inside the house if it is impossible to remove them. These special ovion bags must be doubled up and the
average bonse will use eight containers. ANY FOOD N THE SPECIAL NYLON BAGS MAY STAY IN
THE STRUCTURE These bags are very expeasive in that cach container (1wo bags) will cost you 52,00,
You can purchase these bags at our office. or we will deliver thew 1o you tor a fee of 31500, As you can
see; an average cost of $31.00 is prohibitive and we strongly recommend that you make arrangements to
store these items outside of the house. (Noter ANY FOOD IN BAGS OTHER THAN THE SPECIAL
NYLON BAGS WILL BE REMOVED FROM THE STRUCTURIE

We find that the average homeowner spends between one and two and halb-hours preparing their food
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While these preparations scem like a bathers they sre veguired by The State of California, and they will
insure vour complete safety during the fumigation process.

N
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We cannot fumigate a house unless alt food and medicines, which are not contained in factory, sealed
(un-opened by the consumer) cans or jars have been vemoved. Therefore; rather than cancel a
fumigation, we will mave any inproperly protected foed and medicines we find in the house vutside and
contact your pest control company to remove the items. Noa perishables will be stored ontside the house
on the property and perishables will be thrown away. Not to do so would be a VIOLATION OF THE
LAWS, which we must ebey in orker to Keep onr ficense to do business.

Thank vou for your assistance.



REMOVE FROM RQOF:
Aerial or antenna (s}
Chmney Cap

Weather Vane

Please help us perform your fumigation as itis
scheduled without additional charges and or
canceilations by following the occupant's fumi-
_ gation notice and instruction sheet.

DRAIN Solar Panels
This sheet represents items around the perimeter
of the siructure that may require special attention
prior to fumigation. _

Awnings:

TREES:

Trum back lrees
that are in contact
with the structure.

Pl back alt tall
trees and shrubs.

; Trim back ali imbs
" and branches that
over hang onio the
roaf, 12 away

B from siructure.
q /

y - y
Remove from S m
Steucture. ‘\.N.
Fence:
Remove 2 fence r—t~ m:_.hlinntl.—)_ -1
. i { i — —m ]
planis agiacent - L
o structure.
[ ] [
I ] | =
N e i
Leave gate{s) 1 . mL Storage/Stored ltems:
LNLOCKED - M— m _— __ . = i must be removed
1 - .\\:oa the perimetar
_— H_ ﬁ 1 e o of the structure.
[ : Il
) N
Trellis: //W/,/ /
Drop away from ? ﬂ/ﬂﬂ
structurg, \ \ /7
S
Soil Surrounding Perimeter: Vegetation: Plants under Porches: French Drains: Loose Gravel/Decorative Bark:
must ba soaked, 4" deep must be cut back will be covered; temove Separate at ground. must be removed 12" from

a minimum of 127 i this is not satisfactory.

trom the structure.

and 12* from the foundalion
outward.

the perimeter of the structure.

FUMIGATION CHECKLIST

Perimeter Preparation

Van Hooser Enterprises, Inc.

408-536-0550




